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ACHIEVING AND SUSTAINING OUTSTANDING TEACHING
COURSE TUTOR: Jenny Phillips

COURSE DETAIL
An outline of the course
Teachers and managers alike often look pleadingly to inspectors for guidance of what outstanding
actually looks like and feels like and what strategies they seek.
This course is delivered by an inspector but modelling subliminal approaches that delegates can
adopt for any age group, key stage and ability.

PROGRAMME FOR THE DAY
Most courses start at 9am till 4.30pm
Lunch will be provided at all venues and is normally taken at 1pm





Defining what outstanding is and what is it not.
Getting to grips with the framework Ofsted inspectors use to evaluate the quality of
‘teaching and learning’.
Identifying and sharing better practice and developing what works to become what inspires
Recognising actions for own personal development.

COURSE TUTOR
Jenny has more than 10 years experience as an educational consultant having engaged in more
than 2,500 assignments working across the educational sector both home and to a lesser degree,
internationally. She also delivers bespoke training nationally and continues to work as an Additional
Ofsted Inspector. She has held many regional and national roles representing government and
private bodies. Jenny has held many team roles including monitoring the state schools (from
Kindergarten to Secondary) in the Middle East. Her work also extends in further education where
she has worked in many capacities and in every context, from specialist, residential provision,
prison education, adult, community learning, sixth form and further education colleges, plus workbased learning at local, regional and national levels.
Part of Jenny’s recent portfolio includes three Local Authority contracts as School Improvement
Advisor and several regional and national leads for including the National Teaching and Learning
Change Programme, 16 separate contracts relating to the 14-19 Reform, Consortium Advisor,
Specialist Leadership Consultant for collaborative working partnerships and quality frameworks,
critical friend working with coasting and underperforming teachers, teacher training to move good
to outstanding and senior leaders to improve the quality of provision. In addition, she continues to
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work in a variety of quality improvement roles with post-compulsory provision having more than 20
years experience in a wide range of contexts: General FE; Specialist FE; Work-based learning
(local, regional and national); HMYOI; Adult and Community Learning and LDD provision.
Therefore her strengths lie in collaborative, partnership working and improving the quality and
delivery of provision for learners across all age groups and subject areas. She has carried out
many advisory and management roles in specialist and residential provision and proud to author
and co-write many books, e-learning materials and educational films for practitioners and learners
at low ability and those who are gifted and talented and often held back.
Jenny continues to be passionate about education, especially improving the quality of learner
experiences through outstanding learning and teaching and is studying a Doctorate in Education in
her spare time.
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